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Foreword

SAGAR 
AGARVWAL

Co- Founder and 
Managing Partner

BEAMS FINTECH FUND

The Indian Fintech landscape has undergone a remarkable transformation over the past decade, emerging as a global leader in innovation, inclusion, and
growth ._ŁĈĬêͽŦFintech sector stands at a pivotal moment in its journey, having emerged as the ƆŇŢĻĈͽŦthird - largest Fintech market, trailing only the United
States and China with 26 Unicorns and 120 potential Soonicorns boasting a combined market cap of ~$120Bn+. This journey, fueled by technological
advancements, regulatory reforms, and the entrepreneurial spirit of 10,000+ startups, has redefined the delivery of financial services across the nation,
propelling India toward a presence- less, paperless, and cashless economy. As we stand on the cusp of the next wave of Fintech growth having raised $31Bn+
by 1400+ Companies, it is imperative to reflect on the milestones achieved, understand the current dynamics, and identify the opportunities that lie ahead on
their road to public listing . The sector has come of age over the last 15 years, presenting an opportunity for 65+ companies to go public over the next seven
years, positioning India as one of the largest listed Fintech markets globally .

_ŁĈĬêͽŦFintech ecosystem has thrived on a strong and supportive infrastructure, including a large middle class, young & working population, fast- growing
digital adoption, widespread mobile penetration, and some of the cheapest data rates in the world . The enabling regulatory environment, combined with
world - leading digital infrastructure laid by NPCI such as Aadhaar, UPI, OCENand ONDChas accelerated the growth and penetration of Fintech across the
country . Structural reforms such as GST,RERA,and capital market initiatives have further bolstered this growth .

Looking ahead, the future of _ŁĈĬêͽŦFintech sector is even more promising . We expect to see continued advancements, particularly with the widespread
adoption of Artificial Intelligence across the industry . Positive dialogue between regulators and Fintech companies is on the rise, while the transition of
experienced bankers into Fintech is helping stabilize and refine the ŦĎăŭŇŢͽŦstrategic thinking . As banks increasingly collaborate with Fintechs, and as Fintechs
secure necessary licenses, the industry is becoming more robust in terms of compliance. Key areas such as Payments, Lending, Insurance, Wealth, Neo Banks,
and Financial Infrastructure are all poised to benefit from the ongoing digitization of the country and the financialization of spending, investing, and saving. We
anticipate that India will have 150 Fintech Unicorns with a combined market cap of $0.5Tn over the next seven years, establishing itself as a global leader in
financial innovation .

Particular attention should be given to the companies that have successfully navigated humbling times to become publicly listed entities . Their stories offer
valuable insights into the preparation required for an IPO, the hurdles encountered, and the strategies employed to succeed in a highly competitive
environment . The performance of the 25+ companies that have gone public over the past 15 years is a testament to the strength and resilience of _ŁĈĬêͽŦ
Fintech ecosystem and its capacity for sustained growth .

Looking forward, public markets are increasingly seen as a vital platform for entrepreneurs to continue their innovation journeys post- listing . Markets have
rewarded high- growth and high- performing companies regardless of their scale, and there is a growing acceptance of their business models. We believe that
the Indian Fintech sector will play a pivotal role in_ŁĈĬêͽŦjourney towards a $7TnGDPwhile achieving over $1.5Tn in Lending & Wealth AUM and $200Billion in
revenues by 2030.

We hope this report serves as a valuable resource for stakeholders across the ecosystem eͭntrepreneurs, investors, policymakers, and academics alike. By
understanding the past and present, we can better navigate the future and contribute to building a more inclusive, resilient, and innovative financial system for
all .
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Foreword

India, with a long- standing tradition of banking and financial services, has witnessed a remarkable transformation over the past decade and emerged as a
global fintech powerhouse. The country now boasts 26 fintech unicorns, a vibrant ecosystem of 10,000+ registered Fintechs, and a supportive environment
fostered by innovative founders, progressive regulators and optimistic private as well as public market investors .

The unprecedented surge in fintech adoption in India can be attributed to a confluence of factors : a growing digital economy, a young and upwardly mobile
tech- savvy population, and supportive regulatory policies . Regulators such as the RBI, SEBI,and IRDAI have been instrumental in accelerating this growth by
providing clear guidelines and protections for investors, consumers and ecosystem participants alike.

The first part of this report delves into the intricate tapestry of India's fintech ecosystem, exploring its evolution, key drivers, and the diverse factors that have
shaped its growth . The latter part forays into the sectoral landscape covering the unicorns, soonicorns and other notable players in the industry to examine
the funding and overarching trends, emerging business models and technologies that are revolutionizing financial services. Additionally, the report elucidates
the performance of the listed Fintech universe and shows how companies have created value in the longer term . We believe that the Fintech ecosystem is
further maturing and could become a source of a number of large, successful IPOsin the next 6- 7 years. 

In our endeavor to pre- empt the next big listing story amongst the companies covered, we have distilled our learnings over the years as _ŁĈĬêͽŦleading
investment bank and devised a comprehensive framework for assessing the IPO- ability of these companies and based on our analysis, listed potential IPO
candidates. We conducted a thorough analysis of the critical factors that contribute to a successful IPO,including but not limited to the strategic positioning of
the business, the optimal sizing and structuring of the IPO,the transparency of financial and operational disclosures, and the significance of robust governance
practices . We have additionally fleshed out in- depth case studies of some of the successful listed fintech companies, with an aim to glean valuable insights into
their strategic approaches and their subsequent market outcomes. 

We trust that this report will provide you with a comprehensive understanding of India's fintech revolution and its transformative potential . Embark with us on
this exploration of the future of finance in the world's largest democracy.

It gives me great satisfaction to present this report to you and we hope that this provides you with a comprehensive overview of the Indian Fintech ecosystem.

JM FINANCIAL

ABHISHEK 
BHAGAT

Managing Director 
Digital & Technology, 
Investment Banking
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Foundation and evolution of the Indian Fintech industry

2000

RBI 
Nationalized
Banking 
Regulation Act

1949

1955

SBI becomes 1st 
state owned bank

1963

1st Mutual 
Fund (UTI)

1969

Bank 
nationalization 
starts

1988

SEBI 
established

1993

NSE established, 
started electronic 
trading in shares

Mobile phones 
&  internet 
launched

1996

Demat introduced, 
NSDL established

1998

Internet banking 
launched by ICICI 
Bank

F&O trading 
started on NSE

Credit Bureaus 
established

2004

RTGS system 
introduced

2005

NEFT system 
launched

2008

First wallet (PPI) 
and wallet - based 
payment launched

2009

Aadhaar 
enrolment 
starts

2012

2013

New banking l icenses
Yes bank and Kotak

2014

Jan- Dhan 
accounts 
launched

First Fintech 
Unicorn: Paytm

GIFT City operationalized

e- Signing and eKYC 
launched

2016

Jio launches 
4G with ultra -
low pricing

UPI 
launched

2017

Linking of Aadhaar 
with bank accounts 
made mandatory

GST implementation

Bharat Bill Payment 
System launched 

2020

Video 
KYC

Covid 
lockdown 
started

2021

Account Aggregators 
launched

2022

CBDC launched 
(pilot)

2023

2010

IMPS 
introduced

1995

2015

2016

Demonetization

2016

UIDAI 
established

2016

2016

BHIM 
launched

2020

OCEN 
launched

2020

NPCI established

Liberalization and institutional reforms 
allowing private sector entry

Tech- driven financial services make a mark 
with most financial services moving online

NSE listed 
ăŇŀşêŁĬĎŦͽ ŀêŢĸĎŭ
cap surpasses $5Tn 

Govt and Regulatory initiatives

Important events / milestones

Legend

First Zero Brokerage 
schemes launched

Liberalization of 
Indian economy

Issue of 10 Private 
Sector Bank licenses

IRDAI established & 
1st Private Insurer 
license issued

AEPS launched

DigiLocker  launched

Small Finance & Payment 
Bank licenses issued

First Fintech 
listed

Paytm IPO -  Largest then

FOUNDATION PHASE EMERGENCE PHASE INNOVATION PHASEACCELERATION PHASE

Free UPI and low cost Internet fueled 
explosive growth of businesses

Tech drives banking, insurance, and 
investing in the country

GOVERNMENT CONTROL

Focus on expanding the reach of 
banking services

1991
1947 
GDP

$227Bn

2023 
GDP

$3.5Tn

Zerodha becomes the 
largest brokerage 
firm  in India

Source: Beams Internal Analysis
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Post liberalization, Fintech grew in multiple phases, 
currently entering the maturity stage 

Major 
Events

Å Financial sector reforms guided by 
Narsimhan Committee 
recommendations

Å Internet banking launched by ICICI Bank

Å 1st private sector mutual fund started

Å New banking licenses (Pvt Sector) 

Å NSDL and CDSL established 

Å IRDA established 

Å Private sector opening up

Å Credit Bureaus established

Å First phase of digital payments 

Å Aadhaar enrolment and the first wave 
of digitization ( Digilocker , eSign, eKYC) 

Å Expansion of digital payments with 
AEPS, IMPS 

Å SFB & Payment Bank licenses

Å First phase of financial inclusion led by 
JanDhan account opening

Å Banking licenses to Yes Bank, Kotak 
Bank, IDFC and Bandhan Bank 

Å Payments expanded with the launch 
of free UPI and demonetization 

Å Institutionalization of Aadhaar with 
the formation of UIDAI

Å Jio launch created the affordable 
data highway which along with Jan -
Dhan enabled financial inclusion and 
the emergence of self - service 
Fintechs 

Å GST implementation 

Å Covid and lockdown accelerated 
digital payments 

Å New innovative platforms such as 
Account Aggregator, OCEN, ONDC, 
and CBDC formed 

Å Fintech players emerged as 
leaders in many segments such as 
payments and broking, with 
Zerodha becoming the largest 
broker

Outcome 

Economic liberalization and financial 
sector reforms led to the creation of key 
regulators, the opening of the private 
sector, and the first wave of digitization. 
This phase saw the emergence of major 
players such as HDFC Bank, ICICI Bank, 
CIBIL, ICICI Prudential, CDSL, and NSDL

Digitization focused on financial inclusion, 
digital payments, and expanding financial 
services. This era introduced 4 new banks 
and two new licenses tͭhe rise of Fintech 
players like Paytm, Mobikwik, Zerodha, 
and PB Fintech. Paytm became the first 
Unicorn in the sector

The sector accelerated with low -
cost data, smartphones, and Jan-
Dhan accounts, driving the growth 
of Fintech firms such as Groww, 
PhonePe, Niyo, NAVI, Progcap, 
InsuranceDekho, Credgenics, etc. 
Demonetization forced wider 
adoption of digital transactions

Å Reached 350Mn online transacting 
users 

Å Demat accounts reached 150Mn, 
digital lending crossed $400Bn+ 
(2024)

Å Globally, India ranked 3rd in terms 
of Fintech funding 

Å Digital transactions > 150Bn in 
volume & $5Tn in value

Foundation Phase 

1991- 2008

Emergence Phase 

2008- 2016

Acceleration Phase 

2016- 2020

Innovation Phase 

2020- 2024
Phases 

Sector evolved with the growth of the country and contributing ~0.5% of the GDP by gross value added

Source: Beams Internal Analysis
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Factors fueling the 
Fintech revolution

Å Country with 65% young population & 1/3rd rich & affluent class

Å 50%+ smartphone penetration & >800Mn internet users

Å Rising consumer awareness with >45% of internet users engaging in 

commerce

Å Digital public infrastructure creating an enabling environment

Å Government policy support enabling digitization at pace

Å Accelerated by COVID
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Young and increasingly 
urban workforce

India has been the youngest 
ŀêķŇŢ ĎăŇŁŇŀƈ͙

Population split by age group

23%
35%

25%

29%

33%

27%

31%

22%

25%

17%
10%

23%

China India USA

0-19 yrs 20-39 yrs

40-59 yrs 60+ yrs

1.41Bn 1.41Bn 0.33Bn

͙ ƆĬŭĪ ê Ļarge working age 
population

61% 65% 62%

39% 35% 38%

2011 2031E 2051E

Working Age Dependent

Dependent & working age population

Urbanisation  has been increasing at a rapid 
pace with GDP per capita crossing $2,800

Share of middle class & beyond has increased to 1/3 rd of the population, annual 
income >$6,000

Rural middle- class affordability > urban middle class 

Rich
(>$37K)

Middle Class
($6K -  $37K)

Aspirers
($1.5K -  $6K)

Destitutes
(<$1.5K)

Income

209

735

349

37

2016

197

736

435

56

79

568

715

169

25

184

1,015

437

2022 2030 2047

7.3%

3.7%

0%

- 1%

14.7%

6.4%

- 3.2%

- 10.8%

5.7%

2.1%

- 6.4%

- 6.9%

0.3
0.3

0.4

10%

15%

20%

25%

30%

35%

40%

0

1,000

2,000

3,000

4,000

2001 2011 2023

GDP per Capita $ Urbanisation Rate in %

No of cities with 1Mn+ 
population

35 53 65

2001 2011 2023

CAGR CAGR CAGR

Source: World Bank, 

In Mn
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Smartphone 
penetration in 
India surpassed 
50% in 2024, 
becoming the 
world's second -
largest user base, 
with a 2.5x growth 
in the last 7 years

Smartphone in every pocket

291 337 380 420 456 491 600 750

23.2% 26.0%
29.0% 31.7% 35.1% 36.2%

42.9%

52.6%

0%

10%

20%

30%

40%

50%

60%

0

200

400

600

800

2017 2018 2019 2020 2021 2022 2023 2024E

Smartphone Users % of Population

45% percent of average internet users engaging in some kind of online 
transaction

96%

90%

82%

45%

Entertainment

Communication

Social Media

Ecommerce

Leapfrogging  to a smartphone economy

Source: EY, eMarketer, Economic Times, Researchgate, Beams Internal Analysis 

Leading to a wider adoption of internet & digitally transacting users in India

Wider access to internet (Mn)

Online transacting users Access to internet

365

700 820

1,030

2024E 2030E 2024E 2030E

239

2019

600

2019
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Digital public infrastructure and regulatory 
environment enabling the growth of Fintech 
Digital Public Infrastructure (DPI) integrated identity, payments, and data layers to enable secure, paperless, cashless, and  presenceless transactions across India

Fintechs leveraged DPI to reduce the cost of on - boarding customers and acquire new customers 

DPIs How statrups   leverage it Few examples

Aadhaar, eKYC India Used for onboarding (Faster KYC)

UPI Building consumer apps aboard the protocol

DigiLocker Grant access to documents for verification

ONDC Building consumer apps aboard ONDC Protocol

Sahamati
Playing the account aggregator role or lending 
using AA Framework 

Data
Account Aggregation Framework, Public Credit Registry, 
Public Data Protection, Goods and Services Tax, 
Digilocker , Consent & data authentication layer

Identity Layer UID (Aadhaar), eKYC, CKYC, eSign, GSTN 

Payments Layer

Guidelines for Digital 
Banking, PA- PG  Licensing, 
Digital Lending, & KYC 

Initiatives to facilitate digital 
banking and lending, regulate 
payments, and enhance security 
while preventing fraud

T+1 Settlement Cycle

Introduced to improve the 
efficiency of trading in public 
markets through quicker 
remittances and easy trading 

e- Insurance issuance
No product pre - approval required

Enables digital issuance and storage of 
insurance policies, providing a single view 
of all a customer's policies.
Insurance companies can launch new 
products without seeking pre - approval 
from IRDAI

e- NPS & National Pension 
System (NPS)

An online platform for subscription & 
account management.
A voluntary, defined contribution 
retirement savings scheme that 
enables systematic savings during a 
subscriber's working life launched

Listing & Trading REITs
Regulatory Sandbox Framework

IFSC permitted REITs to list and 
trade on a stock exchange in GIFT 
City.
A framework for testing innovative 
financial products, services, and 
business models

Key Sample Reforms
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Covid induced acceleration in Fintech adoption has 
continued
ͺ ăăŇŢĈĬŁĥ ŭŇ ŭĪĎ CăŇŁŇŀĬă ºűŢƄĎƈ WÝ̧̨͖ _ŁĈĬêͽŦ êĈŇşŭĬŇŁ ŢêŭĎ ŇĤ ĤĬŁêŁăĬêĻ ŭĎăĪŁŇĻŇĥƈ ƆêŦ ̭̬π͖ ŦĬĥŁĬĤĬăêŁŭĻƈ ĪĬĥĪĎŢ ŭĪêŁ ŭĪĎgloāêĻ êƄĎŢêĥĎ ŇĤ ̫̩͕̦π͕ͻ

% Digital disbursements in lending RBI DPI index Growth of SIP contribution

Fintechs are accelerating financial inclusion, democratizing access, and spurring personalization of products and customer journeys

173
217

418
445

0

100

200

300

400

500

2019 2020 2023 2024E

3

12

17

0

5

10

15

20

2019 2022 2024E

Pre Covid

Presently, there are a billion searches everyday, of which 15% searches are by new user segments, across categories and segme nts

+90%
Increase in search interest 

in digital loans

+38%
Increase in search interest in online 

forex and digital payments

+44%
Increase in search interest in health 

insurance for family

+45%
Increase in search interest in how 

to invest and best stocks

Source: EY, Statista, Money Control, Google Trends

From 2019 till present
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Fintech in numbers  ͬ
26 Unicorns and 87 Soonicorns

Å Fastest growing sector, 3rd largest market in the world

Å Most attractive sector for investments, 2nd most funded sector

Å Payments & lending continue to acquire the top spot in funding with an 

85% share

Å Digital retail payments crossed $7Tn in 2024

Å Digital lending touched $350Bn in annual disbursements

Å Financialization of savings witnessing exponential growth

Å 20% of all SaaS revenues comprise BFSI SaaS companies
K
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India is home to 26 Fintech Unicorns including one 
Decacorn with a combined market value of $90Bn

Source: Ministry of Finance , Tracxn, State of the Fintech Union 2023 BCG
Note: 1) Valuation of $10Bn or higher 2) Valuation $1Bn or higher but less than $10Bn 3 ) Company that has the potential to turn into a Unicorn in the next 3 years (Valuation $100Mn or higher but less than $1Bn, 4) Company that can turn into Unicorns in the next 4 - 6 years (Valuation $60Mn or higher 
but lesser than $100Mn), *Including the decacorn

#4

~3,700 #2

~12,500

#8

~2,100

#9

~2,000
#1

~31,500

#10

~1,800

#3

~10,200

#7

~2,600 #5

~3,650

#6

~3,600

India has the 3rd highest number of registered Fintechs globally

The number of registered Fintech startups has grown ~5x in the past 3 years 
from 2,100 in 2021 to 10,200 in 2024

Registered Fintechs globally

India currently stands #4 in terms of number of Fintech Unicorns 

170 38 37 26* 7 3

25 Unicorns2

$78Bn Combined valuation

37 Minicorns4

$3Bn Combined valuation
87 Soonicorns3 

$25Bn Combined valuation

1 Decacorn1

$12Bn Valuation

2024

The Indian Fintech 
industry  currently  has 
a combined valuation  
~$125Bn

Combined revenues of 
all  Fintech companies 
was estimated to be 
$20Bn as of FY23

Payments & Lending have 
occupied the largest  share 
in revenues and funding, 
with  a combined share of 
85% in capital  raised

Number of Fintech Unicorns
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Snapshots of Unicorns and Soonicorns in the 
Fintech ecosystem

Source: Tracxn, Beams & JM Analysis
Note: Sector classification of the companies is based on their core businesses
Note: 1. Unicorn -  Valuation $1Bn or higher (Includes Listed Players) 2. Company that has the potential to turn into a Unicorn i n the next 3 years (Valuation $100Mn or higher but less than $1Bn

26
Fintech Unicorns1

$90Bn
Combined valuation of 

Fintech Unicorns

$15Bn+
Total funding raised by 

Fintech Unicorns

87
Fintech Soonicorns 2

$25Bn
Combined valuation of 

Fintech Soonicorns

$8Bn+
Total funding raised by 

Fintech Soonicorns

Payment Lending Tech Fintech Infra / SaaS InusureTech WealthTech Others

U
n
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o
rn

S
o
o
n

ic
o
rn
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India is one of the most attractive Fintech funding 
destinations in the world

Source: Invest India, Tracxn, Beams Internal Analysis

14% 2nd#2 #3

_ŁĈĬêͽŦ ŦĪêŢĎ ŇĤ
global Fintech 
funding in 2023

Most funded startup 
sector in the country

In terms of global 
Fintech deal volume

In terms of global 
Fintech funding 

Indian Fintech Market in numbers

Between 2014 & 2023, Fintech startups have cumulatively raised $28Bn+ in 
1,486 deals

0.2
1.5

0.8
2.9 1.6 2.9 2.2 8 4.8 3

34
88

109
143 145 141

144

290
263

129

10

60

110

160

210

260

310

0

2

4

6

8

10

2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

Total Funding in $Bn No of Deals

Growing Optimism Accelerating Market Covid- 19 Adoption Maturing 
Market

$4.3Bn

~$4.0Bn

Total funding 
raised via IPOs

Major Fintech 
exits via M&A 
during the 
past decade

Key Fintech exits via IPO 

The Fintech sector has given significant exits via sizeable IPOs and M&As, 
20 Fintech IPOs in the past 2 decades in India

Fintech contributed 
~$20Bn in revenues in 
FY23;  ~5% of revenues 
generated by all BFSI 
companies in India

$20Bn
$370Bn

Fintech 
Revenue

BFSI Sector 
Revenue

Fintech is one of the few tech sectors in India with over $4Bn in M&As in the past 
decade. We anticipate more M&As as Fintech and non- Fintech Unicorns seek to 
expand and diversify
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³êƈŀĎŁŭŦ êŁĈ ĻĎŁĈĬŁĥ ăêşŭűŢĎĈ ŭĪĎ ĻĬŇŁͽŦ ŦĪêŢĎ ŇĤ
funding in India

Source: Tracxn, JM Analysis
Note: 1. For the purpose of our analysis we have considered only operational companies listed on Tracxn. Our dataset consists of 1,392 companies.
2. Total funding raised also includes the funding raised by the companies that have either been acquired or have become non - operational
3. Companies at Series B and beyond, including listed companies

Key business models
Total 

companies1

Total funding 
raised2

Growth stage companies 
(incl. Listed) 3

Merchant payments, Wallets and consumer payments, POS solutions, 
Bill payments, Cross - border payments, B2B Payments, Escrow 
Solutions

140 $11.8Bn 27

Business lending, Consumer lending, P2P lending, Education finance, 
BNPL, Vehicle finance, Healthcare financing, Agri - finance, Gold, 
Insurance premium financing, Housing

356 $9.8Bn 76

Lending, Insurance, Finance/Accounting, Banking, Invoicing, CRM, 
Identity / Authentication, Payments, Wealth, Fraud / Cyber Security, 
Risk management, Data analytics, Tax 

408 $3.3Bn 33

=ĬŦŭŢĬāűŭĬŇŁ͖ 8ĻêĬŀŦͽ şŢŇăĎŦŦĬŁĥ͖ ¶ĬŦĸ ŀêŁêĥĎŀĎŁŭ ͢ ŁêĻƈŭĬăŦ͖
Warranty solutions, Insurance Repository, API Infrastructure, 
Manufacturing

199 $2.5Bn 15

Trading & Investment platforms, Advisory & Research, Alternative 
investments, PFM, Wealth management, Fixed income, Gold

165 $2.5Bn 17

Credit cards, Digital / Neo - banks, BC and Agent Solutions, Expense 
management, Benefits administration, Corporate cards

124 $1.7Bn 15

Payments

Digital lending

Fintech Infra / SaaS

InsurTech

WealthTech

Other Fintech

17



Digital payments has been the biggest beneficiary of 
the Fintech revolution
India has witnessed meteoric growth in retail digital transactions* both in 
terms of value and volume 

142 229

602

FY19 FY21 FY24

51%

35%

5%
9%

Phonepe

Google Pay

PayTM

Others

UPI Market 
Share by 
Volume

UPI is the fastest- growing and most preferred payment method, holding an 
80% market share

Banks live on UPI

With rising digital payments, Indian merchants are also adopting 
infrastructure for accepting payments across form factors

Various payment acceptance methods:

QR Soundboxes Credit Cards NFC Wear & pay PoS

B2B payment growth has been promising in India, with the share of online 
B2B payments rising steadily

TPV in $Tn

Source: RBI, NPCI, Kearney, Redseer estimates
*Includes UPI, Credit Cards, Debit Cards, Prepaid Instruments and NETC 

2022 2024E

6.8
8.6

Number of PoS
Terminal (Mn)

4.5
6.0

Number of
Bharat QR (Mn)

202.0

317.0

Number of UPI
QR (Mn)

63.0

39.2

69.5

43.9

Offline
merchants (Mn)

Merchants using
QR (Mn)

(40%)

(44%)

(44%)

(42%)

(40%)

(44%)

(44%)

(42%)

60%

58%

55%

55%

53%

40%

42%

45%

45%

47%

FY19

FY20

FY21

FY22

FY23
Offline B2B Payments Cash
and Cheque

Online B2B Payments (RTGS,
NEFT, Commerical Card)

8.0

7.1

6.5

7.7

8.2

0.7 1.3 2.0 2.7

33.1

58.8

97.7

145.0

0.0

20.0

40.0

60.0

80.0

100.0

120.0

140.0

160.0

0.0

0.5

1.0

1.5

2.0

2.5

3.0

FY21 FY22 FY23 FY24

Total Digital Retail Payments Value ($ Tn) Total Digital Retail Payments Volume (Bn)
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Payments Landscape

Source: Tracxn, JM Analysis
Note: 1. Companies at Series B and beyond, excludes public listed companies
2. NEFT ͬ  National Electronics Fund Transfer; RTGS ͬ  Real Time Gross Settlement; 
3. RBI mandated licensing requirement for operating as Payment Aggregator (PA) and Payment Gateway (PG) 
4. Merchant Discount Rates

140 $11.8Bn 22
Merchant 
Payments

Number of 
active 

companies

Total funding 
raised

Number of 
growth  stage 
companies1

Most funded 
sub- segment

Illustrative Sub - Sector Landscape

Sector landscape

Unicorns Soonicorns Listed Players

Merchant / Business 
Payments

POS Solutions
Wallet  / Consumer 

Payments

Cross- Border Others

Funding insight

Key trends

Regulatory 
landscape

Emerging 
business models

Å Payments sector received $11.8Bn in funding to - date with 
Merchant- focused payment players being the most funded

Å Shift in funding from payment gateway / POS / customer 
acquisition (wallet) business models to niche areas such as 
cross- border payments

Å Sector has seen a strong trend of consolidation with larger, 
more mature payment players adding tech capabilities 
through tuck - in acquisitions

Å Further consolidation amongst larger players may also play 
out given distress caused due to new regulatory changes 
and related embargos

Å Regulatory initiatives such as NEFT / RTGS2 for non - banks, 
instantaneous business payments, PA/PG3 ĻĬăĎŁŦĬŁĥ͖ ͼ̥ͽ
MDR4, and RBI- controlled sandboxes for testing out 
business models, are leading to further growth and 
development in the payments space

Å Continued strong growth in the digital payment ecosystem, 
albeit with some tapering in debit cards and wallet 
payments

Å Upcoming business models include payments based on 
rewards, chat, calls, sounds, as well as solutions around 
escrow, and specific use cases such as fee payments. Credit 
on UPI should help payments industry significantly

Key Insights
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Digital lending has emerged as the most scalable 
sector within Fintech

Growth of Digital Lending in India

14 23 33 46 58 75
110

150
200

270

350

2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

Disbursal Amount ($Bn)

#3 10Cr+ $1.3Tn

In Digital lending 
adoption globally

Digital loans 
ĈĬŦāűŢŦĎĈ ĬŁ WÝͽ̧̩

Digital loans to 
date by digital 
lending apps

Digital lending in India has grown 25x in the 
past 10 years

01
Emerging platforms with NBFC licenses 
gain market share from traditional banks

02

The rise of digital lending is enabling financial 
inclusion for NTC consumers and expanding 
access to personal loans, consumer durable loans 
& credit cards

03

70%

30%

NBFC

PSU, Private banks

Share of 
NBFCs in 

Digital 
Lending

New- age NBFCs provide convenient solutions, 
attracting a growing number of borrowers

Rapid turnaround 
times (<60mins)

Comprehensive digital 
data for credit

Flexible ticket sizes 
ͤέ̪k ŭŇ έ̪̥̥kͥ

Faster 
repeat approvals

Multiple lending options (BPNL, s hort -  and long- term loans)

έ70Bn έ840Bn

Disbursement of personal 
loans, consumer durable 
loans, and credit cards by 
Fintech

1.25Mn 7.3Mn
NTC consumers 
catered by Fintech

33 70

12x

6x

2.1xNumber of Fintechs with 
>5k loans disbursed

2019 2023

Source: Experian, Fintech Association for Consumer Empowerment (FACE), Transunion

MSMEs Digitally 
Mature MSMEs

~8Mn
64Mn

While Consumer lending currently leads in 

terms of the value of disbursements, there 

is significant headroom for MSME lending

There are a large number of scaled - up B2B lenders 

that are growing rapidly to cater to these MSMEs. 

MSMEs contribute ̨̥π ŭŇ _ŁĈĬêͽŦ Y=³and present a market 

opportunity of $819Bn . A substantial credit gap of $530Bn 

underscores the need for innovative lending solutions
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Digital lending Landscape

Source: Tracxn, JM Analysis
Note: 1. Companies at Series B and beyond, excludes public listed companies; 2. Consumer lending includes BNPL players; 3. Default Loss Guarantee; 4. Digital Public Infrastructure include UPI, Use of Aadhar, PAN and GSTIN, Account Aggregator (AA) Framew ork , Open Credit Enablement Network (OCEN), 
Trade Receivables electronic Discounting System ( TReDS), and Open Network for Digital Commerce (ONDC) 5. Illustrative names; for full list refer to the snapshot of unicorns and soonicorns slide 

356 $9.8Bn 73
Consumer 
Lending2 

Total funding 
raised

Number of 
growth stage 
companies1

Most funded 
sub- segment

Illustrative Sub - Sector Landscape

Sector landscape

Unicorns Soonicorns (5) Listed Players

B2C

Funding insight

Å Digital lending received $9.8Bn in funding with Consumer 
and Business Lending together garnering 80% of fund flows

Å Sector also boasts the largest number of late - stage 
companies demonstrating relative maturity of lending within 
Fintech

Key trends

Å Lending expected to remain the largest Fintech segment as 
şĻêƈĎŢŦ şĬƄŇŭ ŭŇ ͼāêĻêŁăĎ ŦĪĎĎŭͽ şĻêƈŦ ĬŁ ŢĎŦşŇŁŦĎ ŭŇDLG3

Å Effectively leverage demand for quick access to credit with 
focus on UX; Service higher share of new to - credit (NTC) 
customers

Å Strong tailwinds given the structural credit gap across 
consumers and businesses and buoyed by enabling DPI4 and 
GOI initiatives

Regulatory 
landscape

Å Regulatory clarity provided by the Digital Lending 
Guidelines and subsequent regulations lends significant 
credibility to operators in the digital  lending ecosystem

Emerging 
business models

Å Emergence of niche vertical focused digital  lending plays 
with education, agri  and gold financiers together garnering 
>$1Bn in funding

Å Other verticals gaining traction include vehicle financiers, 
digital mortgage lenders, P2P lenders and agri  loans

*

B2B

Education Agri
Other vertical -

focused

Number of 
active 

companies

Key Insights
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InsurTech transforming the growing insurance 
industry in India

2023

2.72

0.7

0.4

0.4

0.32

0.14

US

China

Japan

UK

France

India

India has doubled its share in global Insurance GWP from 
1% to 2%

Insurers and InsurTechs are expanding into value 
added services such as OPD and wellness

Plum includes employee wellness and 
consultations in group health insurance

While 78% of insurance inquiries are made online, 
only about 2% of sales occur online

78%

22%

Online Offline

Preferred insurance 
discovery channels in India

0.6%

2.3%
2.2%

1.1%0.9%

6.3%

2.1% 2.1%

Life
Insurance

General Health Total

FY20 FY23

Digital Insurance Sales

IRDA initiatives have been key drivers 
of InsurTech in India

Bima Sugam (2024)

Centralizing insurance policies, reducing 
paperwork, and lowering premiums 

by cutting out brokers

Composite Insurer License (2024)

Licenses will allow insurers to 
undertake multiple insurance types

Bima Vahak (2023)

Enhances access by using Bima Vahaks 
to distribute insurance products

New Insurer Licenses (2023)

The IRDAI is looking to fast- track 
20 new insurer licenses

Insurance Laws Bill (2023)

Allows varying minimum capital based 
on insurance classes, which helps micro 

and agri - insurance players

Source: PwC Report, IRDAI handbook

2019

2.40

0.62

0.46

0.37

0.26

0.11

US

China

Japan

UK

France

India

0.9

2.6

FY20

FY23

GWP generated through digital channels has tripled in 
the past 3 years

Digital Insurance Sales ($Bn)

~3x

Total Insurance GWP, $Tn
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InsurTech Landscape

Source: Tracxn, JM Analysis
Note: 1. Companies at Series B and beyond, excludes public listed companies

199 $2.5 Bn 13 Distribution

Total funding 
raised

Number of 
growth  stage 
companies1

Most funded 
business model

Illustrative Sub - Sector Landscape

Sector landscape

Unicorns Soonicorns Listed Players

Funding insight

Å With an insurance penetration at ~4% of the GDP and fast-
growing insurance market, distribution - focused InsurTechs 
have claimed a significant share of the total funding in the 
sector at over $1.4Bn

Key trends

Å Due to the success of home grown digital - first insurers like 
Acko and Digit, many distribution - focused InsurTechs are 
seeking new licenses from IRDAI to become insurers by 
leveraging data for underwriting

Å Greater demand for bite - sized, tailored insurance products 
enhances the need for nimble tech for underwriting and 
ăĻêĬŀŦͽ ŀêŁêĥĎŀĎŁŭ͖ ĥĬƄĬŁĥ ê ĤĬĻĻĬş ŭŇInsurTechs

Regulatory 
landscape

Å Government initiatives are estimated to greatly enhance the 
penetration of Insurance in India, with a stated goal of 
ͼ_ŁŦűŢêŁăĎ ĤŇŢ ĻĻ āƈ ̧̥̩̬ͽ

Emerging 
business models

Å Emerging business models include Insurance - as- service 
(IaaS), Pay As You Go, and InsureTechs focused on 
improving the efficiency of the insurance value chain (policy 
administrators, underwriting engines, and claims 
processing) and value- added services

Number of 
active 

companies

Distribution Claim Processing Others

Key Insights



9.8

61.
2

2014 2024

With Fintech revolution, India is witnessing  
increasing financialization of savings

30

191

2014 2024

23

151

2014 2024

~63% of the brokerage market share is contributed by top 4 new age brokers The share of retail investors also reached an all - time high of 9.7% in 2024

19.4%

10.5%
8.0%

17.4% 16.2%

9.7%

FII Ownership DII Onwership Retail Ownership

2013 2024

India is witnessing increasing financialization of 
savings

01
New age brokers have been large contributors in 
this journey

02
FII ownership of NSE- listed stocks is at a decadal 
low and DII ownership is at record highs powered by 
retail participation 

03

Wealth Tech platforms benefitted significantly from 
the financialization of savings with significant growth 
in AUM 

04
With increasing awareness, demand for alternative 
investments has increased from domestic investors in 
India

05
There has been innovation in the product offerings in 
the wealth space; giving accessibility of complex 
products to common people 

06

Market share 2022

29%

22%19%

8%

22%
14%

23%

13%19%

30%

Groww

Zerodha

Angle One

Upstox

Others

Market share 2024

Source: NSDL, CDSL, AMFI, NSE, Prime Infobase, Company websites, Beams Internal Analysis

0.7

7.0

2016 2023

MĀÓíÀĀ ME ¦_ ˜̍Tn)

Demat accounts 
In India (#Mn)

Mutual fund folios 
in India (#Mn)

Mutual fund 
¦_ ˜̍Tn)

A decade ago, most 
AIF capital came from 
overseas investors, 
but today, 80- 90% of 
funds are raised from 
domestic investors

Company

Åsͤέ6Łͥ 220 180 80 64 32

Description Company

Tailored financial
solutions to the
informal sector

Social trading 
platform

Automated, Micro
Investing platform

Fractional investment
model for retail
investors to own

Description Company

Platforms for 
financial advisors

Share issuance 
process automation 

Algo trading

Alternative asset 
enabler

B2B focused businesses B2C focused businesses
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WealthTech Landscape

Source: Tracxn, JM Analysis
Note: 1. . Companies at Series B and beyond, excludes public listed companies 

167 $2.5Bn 18
Trading / Investment 

Platforms

Number of 
active companies

Total funding 
raised

Number of 
growth  stage 
companies1

Most funded 
sub- segment

Illustrative Sub - Sector Landscape

Sector landscape

Unicorns Soonicorns Listed Players

Funding insight

Key trends

Regulatory 
landscape

Emerging 
business models

Å Trading and investment platforms amassed ~2/3rd of the 
total funding in the WealthTech space; All the five Unicorns 
in the sector are trading and investment platforms

Å Increased interest in alternative investment platforms

Å Proliferation of capital markets has greatly enhanced the 
participation of Indian masses in asset classes that were 
considered risky

Å Growth in tech - led offerings in the high - touch wealth space; 
Platforms offering investments in fractional real estate, 
NFT- based assets, unlisted companies, green assets and 
offshore assets are also growing

Å Focus on deepening of bond markets has led to emergence 
of fixed income focused players, offering both investment 
grade and high yield investment avenues

Å Account Aggregator framework is also likely to enhance 
ease of use and access to financial investments

Å Full stack platforms offering wealth advisory, asset 
management, lending, mortgage, capital market solutions 
are gaining significance 

Å Distribution only platforms growing with recurring revenues
Å Increasing interest in platforms offering seamless global 

equity investments

Trading / Investment Platform Wealth Management

Key Insights
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Fintech infrastructure & BFSI SaaS  ͬfoundation of 
modern financial services ecosystem

BFSI institutions have introduced a plethora of 
new initiatives that are empowered by technology

Growth Drivers

Increasing investor 
confidence and funding

Fintechs as a growth 
accelerator & enterprise 
Fintechs as an enabler

NPCI's drive to promote 
Fintech adoption 

Opportunities for 
inorganic growth 

Regulator as a 
backbone of Fintech 
development

Digital public 
infrastructure powering 
financial services

Source: The Digital Fifth  ͬUnlocking Indian Enterprise Market, KNN India, Global Market Insights, 77 Capital

26

10.4 10.4
11.6

13.2

FY21 FY22 FY23 FY24

IT Spend by Banks & Investment Services companies 
in India (USD Bn)

AI is also boosting the growth of BFSI SaaS and 
Infra in the country

Others

Customer relationship 
mmanagement

Customer 
behaviour analytics

Chat bot

Fraud detectionData analytics and 
visualization

IT BFSI & SaaS companies are trying to build vertical plays to add more differentiation and value add

Application Infra: Lending -  Infra, APIs, Analytics & Data Identity, KYC and Fraud Management

BankTech & BaaS Capital Markets, Investments & Wealth:



Fintech Infrastructure / SaaS Landscape

Source: Tracxn, JM Analysis
Note: 1. Companies at Series B and beyond, excludes public listed companies; 2. Consumer lending includes BNPL players; 3. Default Loss Guarantee; 4. Digital Public Infrastructure include UPI, Use of Aadhar, PAN and GSTIN, Account Aggregator (AA) Framew ork , Open Credit Enablement Network (OCEN), 
Trade Receivables electronic Discounting System ( TReDS), and Open Network for Digital Commerce (ONDC)

408 $3.3Bn 26

Total funding 
raised

Number of 
growth  stage 
companies1

Most funded 
business model

Illustrative Sub - Sector Landscape

Sector landscape

Unicorns Soonicorns Listed Players

Funding insight

Å This report considers a wider definition of Fintech 
Infrastructure / SaaS to include players building solutions 
for specific Fintech sub - segments as well

Å This is therefore the largest segment under consideration, 
with solutions relating to lending being the most funded, 
having raised >$800Mn

Key trends

Å Solutions around Banking, CRM, finance/accounting, 
payments and authentication have become commoditized, 
having together raised ~$2Bn

Å Many Fintech infrastructure companies are focusing on the 
insurance sector, albeit in early stages. An increasing 
number of players are trying build in India for the world

Regulatory 
landscape

Å Keeping up with the pace of regulatory changes is a 
significant challenge for Fintech infrastructure providers as 
the clients they serve fall under the purview of multiple 
regulators such as RBI, IRDAI, and SEBI

Emerging 
business models

Å With deeper regulatory oversight on the Fintech sector in 
general, we see a proliferation of business models around 
fraud/cybersecurity, risk management & analytics, 
integrated information platforms, document management & 
smart contracts, etc. as emerging infrastructure /SaaS 
players

Number of 
active 

companies

Key InsightsLending-
related

Payments Authentication

Lending Others
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Other Fintechs

Source: Tracxn, JM Analysis
Note: 1. Companies at Series B and beyond, excludes public listed companies 

124 $1.7Bn 11

Total funding 
raised

Number of 
growth  stage 
companies1

Most funded 
business model

Illustrative Sub - Sector Landscape

Sector landscape

Soonicorns Listed Players

Funding insight

Å Comprises of Neobanks, distribution - led business models, 
benefits/expense management and loyalty and rewards 
solution providers

Å Digital / Neobanks have collectively raised >$625Mn; the 
largest share of funding in the segment

Å Credit card focused distribution/partnership entities are 
also a growing segment with funding ~$475Mn

Key trends

Å Early success of Digital / Neobank models have compelled 
the traditional commercial banks to also create offerings 
that are digital - only e.g. 811 by Kotak, Yono by SBI and Indie 
by IndusInd

Regulatory 
landscape

Å The Digital Personal Data Protection Act, 2023 has had an 
outsized impact on players focused on distribution - only 
models, whether distributing credit cards or other banking 
products through neo - bank channels

Å Most neo- banks are contemplating various licensed 
offerings to better navigate the current regulatory 
environment

Emerging 
business models

Å Cross border banking, MF distribution and Credit on UPI are 
other emerging models

Number of 
active 

companies

Key InsightsDigital / 
Neobanks

Unicorns

Neobanks & 
Credit Cards

Benefits/ Expense 
Management

BC / Agent 
Solutions

28



Humbling times for the 
Fintech sector

Å Greater regulatory scrutiny leading to increased compliance & 

licensing requirements

Å Leading to funding decline across stages, segments exacerbated by 

global funding winter

Å Good, bad, and ugly all painted with the same brush in valuation decline 
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As the Fintech sector gained prominence, it attracted 
regulatory attention and proactive measures

RBI plugged regulatory gaps to 
ensure complete adherence to the 
license in true spirit

RBI increased focus on IT infra, 
compliance and security amidst the 
global increase in cyber threats, 
data hacks, outages and 
ransomware attacks

RBI focused on curbing exponential 
growth of unlicensed players & 
capital entering or leaving the 
country

Consumer protectionism has been a key focus 
area for Indian Regulators :

30



Leading to a decline in Fintech funding across 
ŦŭêĥĎŦ êŁĈ ŦĎĥŀĎŁŭŦ͙

Fintech funding in the US across all stagesFunding trends in India across stages

Source: Tracxn

Seed Series A

Series B Series C+

Total Funding in $Mn Number of deals
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The decline in 
tech funding has 
been a global 
phenomenon, not 
unique to India

Funding for Fintech 
surged globally 
during and after 
Covid- 19, driven by 
increased demand 
for digital financial 
services

However, the funding 
failed to sustain 
momentum in the last 
2 years primarily as 
Fintech performance 
fell short of investor 
expectations

Investors adopted a 
more cautious 
approach with an 
increasing focus on 
profitability over 
growth at all costs

The funding winter 
was experienced 
across stages and 
various sub 
segments of Fintech 

In India, the failure of 
prominent tech 
startups soured 
sentiment across the 
entire tech industry CƄĎŁ ÅŁĬŭĎĈ ºŭêŭĎŦ͖ ŭĪĎ ƆŇŢĻĈͽŦ ĻĎêĈĬŁĥ ŭĎăĪ ŀêŢĸĎŭ͖

witnessed a decline in funding for both technology and 
Fintech sectors in the aftermath of the 2021 market 

corrections
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͙ êŁĈ ŦĬĥŁĬĤĬăêŁŭ ăŇŢŢĎăŭĬŇŁ ĬŁ ƄêĻűêŭĬŇŁ êăŢŇŦŦ
categories
Good, Bad and Ugly all were painted with the same brush...

Å Stricter licensing requirements coupled with increased scrutiny from regulators, leading to
compliance challenges & higher compliance costs

Å Intensifying competition in the payments space, particularly in UPI and payment gateways with many
well - funded players

Å The zero interchange fee and mandate for interoperability between payment systems increased
operational complexities and reduced revenue possibilities

Å Digital insurance companies could not grow as expected and remained marginal players
Å InsurTechs faced higher customer acquisition costs impacting their ability to turn profitable  
Å Largest insurance distributor in the country could turn profitable only recently

Å SaaS businesses followed global valuation benchmarks (reduced from double digits revenue multiples
in 2020- 21 to 5- 7x range), although Indian companies enjoyed a premium

Å Only a few companies have been able to scale up in this sector and that too with acquisitions. 
Å Further, many startups planned and attempted global expansion with very limited success

Å NBFCsalso face increased regulatory oversight and licensing requirements
Å Threat of increase in NPAs & cost of debt as RBI mandated higher risk weightages for many categories

where Fintech lenders are very active
Å Negative media around Chinese and other unregulated loan apps

Å Wealth tech has been difficult to scale being a low margin business except for broking (supported by
volumes)

Å Intense competition from established players as well as newer Fintechs, greater regulatory scrutiny
& adverse media coverage soured investor sentiments

Payments

InsurTech

BFSI 
SaaS/Infra

Lending

Wealth 
Management

10.5x

17.4x

21.5x

FY24

FY23

FY22

P/ARR

3.7x

4.9x

7.4x

FY24

FY23

Fy22

P/GWP

10.3x

12.5x

15.9x

FY24

FY23

FY22

P/ARR

3.4x

5.3x

7.7x

25.3x

28.2x

32.3x

FY24

FY23

FY22

P/E P/B

10.0x

11.7x

24.6x

FY24

FY23

FY22

P/ARR

Source: Beams Internal Analysis Multiples are computed for deals across stage 32



Strategic thinking by 
Fintech players

Å Increasing engagement & positive dialogue between Fintechs, 

Regulators & Government

Å Strategic moves by FinTechs with the acquisition of licenses & 

regulated entities

Å Seasoned banker hiring to bring stability, long - term value creation & 

compliance
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There has been an increasing positive focus on the 
Fintech sector by RBI & Ministry of Finance

¶6_ͽŦ& sŇWͽŦ ³ŢŇĥŢĎŦŦĬƄĎ ¶ĎĥűĻêŭĬŇŁŦ
have strengthened  the sector

1

RBI releases finalized framework for SROs in FinTech

Self- Regulatory Organizations would stabilize and build 
trust in the Fintech market by setting standards, protecting 
interests, and promoting responsible behavior

RBI Innovation Hub to set up a Fintech Repository

Fintechs will regularly update details like activities, products, 
technology, and finances in a repository, helping regulators 
and stakeholders better understand the FinTech ecosystem

RBI launches PRAVAAH

The PRAVAAH portal is a secure, centralized platform for 
individuals and entities to request authorizations, licenses, 
or regulatory approvals from the RBI

RBI launches Retail Direct mobile app

The Retail Direct Mobile App allows retail investors to easily 
buy and sell government securities (G - Secs) directly from 
their smartphones

DPI 1.0 laid the foundations of a strong Fintech 
ecosystem, DPI 2.0 to drive the next wave of growth

2
UPI boosted RuPay as customers adopted 
it for credit card offers, reward points, 
and 45- 50 days of interest - free credit

3

DPI 1.0 DPI 2.0

͙êŁĈ ŀŇŢĎ

UPI

GST

Aadhaar

DigiLocker

DPI 1.0 (Aadhaar, UPI, 
etc.) transformed India's 
financial landscape, 
driving innovation and 
inclusion. 
The 10,000 UPI 
transactions per second 
demonstrate this impact

ONDC

CDBC

OCEN

Account 
Aggregator

National 
Health Stack

National Logistics Stack

National 
Agri Stack

͙êŁĈ ŀŇŢĎ

DPI 2.0 (ONDC, CBDC, 
Health Stack, Agri Stack 
etc.) will
drive the next wave of 
innovation across sectors.

RBI allowed RuPay credit 
cards to link with UPI, 
making it the only UPI -
linked card network

Jun- 22

NPCI announced interchange 
fees on UPI credit card 

transactions, with exemptions 
for small merchants. RuPay 

credit card transactions over 
έ̧͖̥̥̥ ŇŁ Å³_ ŭŇ ĬŁăűŢ ̧π ĤĎĎ͖
but customers aren't charged

RBI directed card issuers 
to offer multiple network 
options and banned 
exclusive deals, benefiting 
the RuPay card network

From September 1, 2024, 
RuPay credit cardholders will 

earn the same rewards for UPI 
and other transactions as 

other credit cards, per NPCI's 
new directive

750Mn
RuPay debit and credit 
cards are now in 
circulation

1,100+
Banks issue Rupay 
Cards in India

16+
Banks are live with 
RuPay credit card on 
UPI facility 

10KCr+
Monthly Rupay credit 
card spending 
(Dec- 23)

5KCr+
Monthly Rupay credit 
card spending through 
UPI (Dec- 23)

6%
Market share of Rupay of 
the overall domestic credit 
card spends (Dec- 23)

Oct- 23

Mar- 24

Aug- 24

ULI  ͬUnified Lending Interface

ULI is expected to cater to large unmet demand for credit 
across various sectors, particularly for agricultural and MSME 
āŇŢŢŇƆĎŢŦ āƈ ĈĬĥĬŭĬƏĬŁĥ êăăĎŦŦ ŭŇ ŭĪĎ ăűŦŭŇŀĎŢͽŦ ĤĬŁêŁăĬêĻ êŁĈ
non- financial data

Source: Ministry of Commerce & Industry, Moneycontrol, Rupay website, NPCI 34



Fintechs have evolved to be strategic  ͬacquiring or 
merging with regulated entities

As Fintechs have scaled up, they are now 
considering acquiring licenses, non -
banking financial companies (NBFCs), 
and/or banks

2

Large banks have recognized the value of 
technology - driven businesses and have 
invested in Fintech companies through 
minority or majority stakes

3

Leading industry figures are transitioning 
from traditional financial institutions 
to Fintech, bringing more stability and 
a structured approach to growth

1

Notable People Movements

Acquisition of 
Banks by 
Fintechs

Acquisition of 
Fintechs by 

Banks
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Large banks & tech cos becoming tech- fin in their 
approach
Amazon continues to increase its stake in the 

Fintech Lender, Axio
Flipkart rolled out its own UPI app 

ͼSuper.Moneyͽ ŭŇ ŢĎ- enter Fintech space
Truck aggregator & logistics company 

focussing on FastTag, payments

Axis bank offering fully digital bank with no 
ĪűŀêŁ êŦŦĬŦŭêŁăĎ ŭĪŢŇűĥĪ ĬŭŦ ͤêşşͥ ͺ ƇĬŦ zşĎŁͻ͖ Jio aims to revolutionize finance in India with 

advanced tech & personalized products

Non- Fintech companies are advancing towards their Fintech ambitions by acquiring Payment Aggregator licenses, NBFCs, Broking  licenses to 
offer financial services & products to consumers & businesses

Tata capital launched next - gen API 
financial solutions

Tata Neu 
Co- branded credit cards | BNPL (Tata Pay Later) | 

Digital gold investments | Personal loans
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Fintech story continues  ͬ
May the force be with you

Å India to have 150 Fintech Unicorns with a combined value of ~$0.5Tn & 

$200Bn in revenues

Å AI to be the lead enabler for future growth

Å Digital payments dominance to continue with ~$11Tn+ in UPI payments 

by 2030

Å Digital lending to be the biggest contributor & value creator with >$1.3Tn 

in AUM 

Å Insurance digitization accelerates with newer products, platforms & 

regulatory support

Å Cross- border payments, travel banking, EV & solar financing to be 

sunrise opportunities
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India remains an underpenetrated market; AI to be 
the leading enabler for future growth 
Despite all the progress, India remains an 
underpenetrated market

Penetration as a % of GDP

15% 80% 74%Mutual Fund

4% 12% 6.5%Insurance

14% 121% 15%Retail Lending

3% 74% 22%Credit Card 
(% of Population)

6% 60% 15%
Wealth 
Management

India USA Global

Opportunity remains large

Fintech 
Target Market 

India financial pyramid (Mn)

AI can help accelerate penetration 

70%

50%
40%

30% 25%
15%

BFSI Pharma &
Healthcare

Retail & FMCG Manufacturing &
Production

Infra & Transport Media & E

BFSI leads in AI adoption  ͬFY24 Possible areas where AI can be adopted

Fraud 
detection

Product credit 
risk

Automate 
process

Personalisation Improve collection 
efficiency

Portfolio 
creation

Aadhaar A/Cs

Bank Account

Insurance Policy

Digital Payment Users

Mutual Fund Folios

Digital Borrowers

IT Returns

Credit Cards

B2B financial pyramid

82

30

63Mn SMEs

58Mn Have less than 
$500K revenue

13Mn Have 
availed credit

12.6Mn File 
GST

33% of GDP

Huge latent demand 
in sachetized 

products

1Mn from digital 
lenders 

3.4Mn paid taxes after 
introduction of GST

Source: Beams Internal Analysis 38



2030E2024

Rising consumption, penetration & AI will lead to  150 
Unicorns & $200Bn in Fintech revenue by 2030

Source: EY, Beams Internal Analysis, Dezerv, Edelweiss
*Off- book+on- book
1. Excludes the decacorn

$15
Tn$3.6

Tn

Payments
Txn Volume

Most Fintech segments are expected to grow sustainably in the next 5 - 6 Years 

$300
Bn$45

Bn

Lending*
Book Size

$15
Bn$4

Bn

InsurTech
GWP

$237
Bn$35

Bn

Wealthtech
AUM

$215 
Bn$40 

Bn

Neo- Banking
CASA Balance

4x 6.6x 4x 4x 5.4x

India is estimated to have 150 Fintech Unicorns by 2030 with a 
combined valuation of $500Bn

2030E

150 
Unicorns

$500Bn Valuation

2024

1 Decacorn
$12Bn Valuation

251 Unicorns
$78Bn Valuation

87 Soonicorns 
$25Bn Valuation

37 Minicorns
$3Bn Valuation

Indian Fintechs will have a combined 
revenue of $200Bn by 2030

Total BFSI revenue in 2023 stood at ~$370Bn, expected to grow at ~15% CAGR between 2023- 2030E 

India Fintech revenue projection

35-40%

$20Bn

$50- 60Bn

$230- 260Bn

$180-

200Bn

2023 2030E

Indian Fintech revenues as % 
of Indian BFSI revenues

Global Fintech revenues as % 
of Global BFSI revenues

~5%

~5%

Share of Indian Fintechs in BFSI Revenue 
is estimated to increase to ~20% by 2030

Share of Fintech revenues in total BFSI revenues

2023 2030E

~5%

~20%

~13%

Revenue Upside 
with DPI Exports

Projected 
Fintech Revenue
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Payments to lead with  new platforms  & newer 
opportunities  

201
381 380

456
619

841

23.8

27.3
31

35.4

41.6

49.5
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UPI Volume (Bn) Others Volume (Bn) Transaction Value ($Tn)

23% CAGR

The payments industry is expected to process $11Tn* digitally by 2030 
powered by UPI

Fully licensed payment aggregators increased from 12 in Feb 2024 to 27 
as of July 2024
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zt=8ͽŦ ĥŇêĻ ĬŦ ŭŇ
enable every seller to 

access all payment 
tools. This opportunity 

is visible with  apps 
such as Namma Yatri, 
which charge a flat 

daily fee

Prominent Players in the ecosystem

Mobility E- commerce

Drivers for platform growth 

Å Banks opting for their PGs

Å Growth of ONDC to drive the need for customized PA/PG/PaaS solutions 

Å New guidelines on PA Cͬross border is expected to attract players, 

facilitating cross - border payments for small and mid - sized businesses and 

driving demand for the OPGSP platform

Å With the growing digitization of enterprise payments, solutions for 

collections and reconciliation gained prominence

Source: The Indian Payments Handbook -  PwC India, The Painted Stork, Economic Times
*Includes UPI, Credit Cards, Debit Cards, Prepaid Instruments and NETC

0.03
1.0

2.0

4.4
5.5

6.5

May-23 Jul-23 Aug-23 Oct-23 Dec-23 Jan-24

Number of transactions 
on ONDC (In Mn)
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329
402

490
598

730

890

1,086

1,325

FY23 FY24 FY25 E FY26 E FY27 E FY28 E FY29 E FY30 E

Digital lending to be the biggest value creator amongst 
Fintechs

34%

20%
13%

13%

8%

12%
Personal Loans

Home Loans

Unsercured MSME Loans

Gold Loans

LAP

Others

Digital lending revenue will comprise 60% of overall Fintech revenue by 2030

Digital lending AUM in $Bn

Co-ĻĎŁĈĬŁĥ Ås ŇĤ t6W8Ŧ ŁĎêŢŦ έ̦ÁŁ ͤμ̦π ŇĤ ŭŇŭêĻ t6W8 Ås͖ͥ
estimated to cross 10% of AUM by 2030

Share of co- lending AUM (as of Q3FY24)

Source: Inc42 -  State of Indian Fintech, The Hindu Business Line, EY

Strong data and tech with 
widespread use of DPI 1.0 and 

DPI 2.0 on the horizon

Strong demand for credit & gap in 
ĤűŁĈĬŁĥ ĤŇŢ ºsCͽŦ τ n_Y͢s_Y ŭŇ āĎ

the strongest drivers

11.6

25.4

33.0

2022 2028E 2030E

Diversification -   
Product, region, and 
customer segments

Personalized 
products and services

Cultivate collaborative 
partnerships

Buy Now Pay Later (BNPL) Gross Merchandise Value, $Bn

AA, Digi Locker, AI & personalization to 
enhance several options such as BNPL and 
Pay in 3/6/9 months instant loans

Leading banks are forging partnerships with 
digital consumer lenders

B2B unsecured lending is gaining traction to 
cater to MSMEs

Commerce platforms are embedding supply 
chain financing solutions

Scalability 
Levers
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Digitally purchased insurance to see multifold 
growth as penetration increases
Digital premium is estimated to reach $18Bn by 2030

GI to grow faster than LI, estimated to reach ~50% of total premium in the country

0.6%
2.3% 2.2% 1.1%0.9%

6.3%

2.1% 2.1%
5.0%

15.0%

10.0%

6.0%

Life Insurance (LI) General Insurance (GI) Health Insurance Total

FY20 FY23 FY30E

Digital Insurance sales as a %age of total Premium

Factors driving digital penetration

Use and File (U&F) 
(Simplification of 

product filing 
procedure)

Surety Insurance

Insurtech 
initiatives  (Bima 
Sugam, IRDAI 

Hackthon)

Limits on 
expenses of 
management

State Insurance 
Plan

SandBox 
Amendments

Risk based supervisory framework

IRDAI: Working towards a future - ready insurance industry

Insurance growth will also be accelerated by supportive policies & innovative strategies from insurers & 
distributors

Insurance as a Service (IaaS) and omnichannel 
distribution will power API - driven "Insurance in a 
box" for FIs and retailersNew- age insurers are working towards innovations in the 

insurance industry!
zƆŁĬŁĥ ăűŦŭŇŀĎŢŦͽ ŭŢűŦŭ ĬŦ ĸĎƈ

20%
Rise in customer satisfaction 
due to the use of digital 
modes of interaction 47%

Insurance buyers use 
digital channels for 
decisions

20Mn+
Monthly trip cover policy 
sales by Ola

$16.5Bn+
GWP generated by Indian 
consumer businesses, making 
it fastest growing channel

Simplified 
comprehension, 
comparison, and 
24*7 access

User- friendly web 
and mobile interface 
with paperless 
processes

Digital policy 
issuance, 
servicing & claims 
processing

Competitive 
rates and 
discounts

Unified KYC 
integrated with 
DigiLocker

Dynamic pricing 
and purchase 
recommendations

Personalized 
experience using 
gamification 

Innovative 
payments and 
biometrics, or AI -
led identity control

Source: IRDAI, Beams Internal Analysis

Consumer businesses want to enable FinServ, like Insurance
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New age tech focused wealth managers to drive 
steep growth

UHNI and HNI wealth is expected to grow the fastest at a CAGR of 13- 14% over the next 3 years_ŁĈĬêͽŦ ƆĎêĻŭĪ ŀêŁêĥĎŀĎŁŭ ĬŁĈűŦŭŢƈ ĬŦestimated to 
grow 4x by 2030 on the back of UHNI, HNI and 
affluent class expansion

UHNI

HNI

Affluent

Emerging Affluent

Mass Market 

>USD 5Mn

>USD 1- 5Mn

USD 100K-  1Mn

USD 50- 100K

<USD 50K

Total household financial assets (USD Bn)Households as on 
̧̧̧̥ ͤͼ̥̥̥ͥ 2022 2027E

Expected 
CAGR 2022- 27 

(%)

810- 820

205- 210

390- 400

310- 320

30- 35 1.5- 1.6k 13- 14

160- 170

2.5 2ͬ.6k

31- 33k

380- 390

710- 720

610- 630

13- 14

12- 13

11- 13

890- 910207- 210k 1.3- 1.4k 8- 10

GDP $3.4 Tn $7.0 Tn

Stock of 
Wealth

$5.0 Tn $10.0 Tn

Household Fin 
Assets

$2.0 Tn $5.0 Tn

Advised 
Wealth*

$250Bn $1Tn

2022 2027E

Source: The Economic Times, Outlook India, Jefferies , McKinsey Global Wealth Pool Analysis, 360 One Estimates, SEBI , Knight Frank Wealth Report
* Excluding MF 

Other wealth creation opportunities

Å Direct Sock Investments: Huge upside potential with only 2% of 
Indians investing in stocks compared to 55% in the US

Å Digital Gold: Digital gold allows investors the same benefits of 
owning physical gold without the stress of authenticating its purity 
or worrying about its safety. 

Å Real Estate Investment Trust (REITs) offer retail investors an 
opportunity to diversify their portfolios with income - generating 
real estate assets

Å Similar to REITs, Infrastructure Investment Trust ( InvIT) , which 
enables direct investment in infrastructure projects to earn a 
portion of the income as return

Å Other Non Debt/Income generating assets like Leasing of assets.

Distribution will be key for all wealth managers in India

Mutual Fund Dist.

AIF and PMS

Debt (inc P2P)

~$469Bn 
Retail AUM in India MF  (As on 

2024; 60% of ~782 Bn) 

~$445Bn 
Retail AUM through Distributors 
(Direct + Regular; ~90% of AUM)

~$2.5- 3.5Bn 
Revenue Potential in 2030 at 12% 
YoY growth & ~0.3- 0.4% Take Rate

$100- 135Bn 
Total India AIF AUM (2024)

~$390Bn 
Total India PMS AUM (2024)

~$20Bn 
Revenue Potential in 2030 at 

14%YoY growth and 2% Take Rate 

~$1,200Bn 
Total India Govt Bonds (2023)

~$600Bn 
Total India Corporate Bonds 

(2023)

~$1Bn 
Revenue Potential at $1 Tn est. 
retail inflows (Take Rate ~1%)
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BFSI SaaS to witness exponential growth as innovation 
takes center stage in India

India BFSI SaaS revenue is expected to 
grow by 18x
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2022 2030E

~$1Bn

$18Bn

Make in India 
for the world

Grow 
the Core

Fintech infrastructure landscape is changing across themes

Banking
Banks are implementing dual 

core infra within CBS

Lending
Innovation on BNPL, SCF, PL

 with better LOS/LMS

Regtech
eKYC and video KYC is 

the new normal across sectors

Insurance
Digital Broking and Underwriting is 

catching up in India/Middle East

BankingTechposes a large opportunity with
$5Bn+ revenue opportunity by 2030 

Growing products within BankingTech

CBS BaaS CRM

Trade Finance and Treasury NeoBanking

LendingTech has seen increased demand with
potential for global sales

Growing products within LendingTech

LOS LMS

Collections Lending as a Service

Regulatory changes like DPDP, focus on cybersecurity is
enabling growth of Regtech

Growing products within RegTech

AML Cybersecurity FRM

Identity Management Risk and Compliance

Demand for byte size insurance and govt. 
initiatives are pushing SaaS implementation

Growing products within InsurTech

Underwriting Claims Management

Insurance as a Service

Source: GM Insights, The Digital Fifth 44


